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MortgageBrain Classic v2.2 Release Notes 
 

MortgageBrain Classic v2.2 contains a number of enhancements to meet the requirements laid out 

within the GDPR rules. The enhancements within the software are detailed below. The GDPR 

guidelines are provided at the end of this document. 

General Data Protection Regulation (GDPR), which replaces the current Data Protection Act 1998, 

comes into force on 25th May 2018. Any organisation that collects and stores client data will need to 

adhere to the new regulations, with substantial fines applied for those companies who do not have 

the correct processes and procedures in place. 

 

GDPR enhancements within MortgageBrain Classic 
MortgageBrain Classic stores client data on your desktop/laptop. The information is contained within 

files within the MBL directory on your hard drive.  

As part of the GDPR guidelines, it is necessary for you to hold client data on your PCs or laptops 

securely. 

On installation of v2.2, the software will create an encrypted backup of your existing client data and 

will ask you to enter a password, as shown below, to encrypt the backup. Please make a note of this 

password as this is unique to yourself and, therefore, Mortgage Brain cannot send you a reminder of 

what it is in the event that you need to use it. 
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Then the software will examine the existing client data records, remove any that are no longer 

necessary and ensure that the remaining data is secure and protected. 
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Client Database 
The majority of changes for GDPR are contained within the Client Database on MortgageBrain 

Classic. The client database is found by accessing it from the Launch screen, as shown. 

 

When entering the client database, six buttons are displayed. Select Enter New Client Details or 

Display Current Client Details to open the database.  
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The View menu, shown below, displays the features that have been included to address the number 

of GDPR requirements. 
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List dormant clients 
GDPR requires you to justify why you are keeping client data, and if it is not required then it should be 

removed. Therefore, if you have clients in your database that you have not contacted for a number of 

years and there is no clear reason as to why you are holding their data, then it is important that you 

review these clients and delete them or contact them, whichever is most appropriate. 

  

When selecting the Dormant Client List option, there are a number of search facilities that you can 

carry out as shown in the dialogue box below.   
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Having entered the search criteria, the clients that match, are listed. Clients that you no longer wish 

to keep records of can be deleted individually or altogether.   

 

Delete Clients 
When selecting the Delete button, shown above, the Delete function dialogue box (below) contains a 

variety of options for deletion, which are available when deleting individual clients and/or partners. 

However, when deleting clients via the Dormant Clients function, the only option is to delete all data 

from both applicants (where applicable), along with the ability to delete accompanying 

documentation as well. The assumption is that as the clients have been dormant for a period of time, 

and therefore there has been no recent activity, then there is no requirement to specify what needs 

to be deleted.  

If, however, you wish to delete clients/partners and specific data individually, then this can be carried 

out within the Data Entry Design option, or List View by using the Delete button as shown below. 
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Whenever a deletion is carried out, then a reason should be entered which will then be displayed in 

the deleted clients report. 

 

 

The delete function asks for final confirmation as once the clients are deleted, they cannot be restored.  

Clients can be protected from deletion. This is documented in a separate section below. 



 

MortgageBrain Classic Release Notes v2.2  8 
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Deleted client list 
To see a list of deleted clients, select this option from the View menu, as shown. 

 

  

 

Under the GDPR rules, when a client has been deleted, there can be no record kept of any of the client 

data. Therefore, the deleted clients list will only contain a unique Client ID, who deleted the client, 

when and why.  

 

 

 

 




