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MortgageBrain Classic 2Release Notes

MortgageBrain Classic ¥2contains a number of enhancemerntts meet the requirements laid out
within the GDPR rulesThe enhancemesstwithin the software are dtailed below. The GDPR
guidelines are provided at the end of this document

General Data Protection Regulation (GDPR), which replaces the current Data Protection Act 1998,
comes into force on 25May 2018 Any organisationthat collects and stores client data will need to
adhere to the new regulations, with substantial fines applied for those companies who do not have
the correct processes and procedures in place.

GDPR enhancements within MortgageBrain Classic
MortgageBrain Claic stores client data on your desktop/laptdhe information is contained within
files within the MBL directory on your hard drive.

As part of the GDPR guidelines, it is necesgaryou to hold client dataon your PCs or laptops
securely.

Oninstallaion of v2.2, the software will create an encrypted backup of your existing client data and
will ask you to enter a password, as shown below, to encrypt the baéepse make a note of this
password as this is unigue to yourself and, therefore, Mortgargén cannot send you a reminder of
what it is in the event that you need to use it.

Mortgage Brain

As part of GDPR we will be securing your existing data.

Before we do this we would like to perform a secure backup.
Please specify a password and folder location to continue or select 'Skip® to not run the backup:

Password: I|

Confirm Password: l

Backup Save Location: [C:\Users\hvuserm.MBL_NT\Documents
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Then the software will examine the existing client data records, remove any that are no longer
necessary and ensure that the remaining data is secure and protected.

y:‘:':»:::._: ain Classic - InstallShield Wizard .

The program features you selected are being nstalled. Classic

_i@] _ Please wait while the InstaliShield Wizard installs MortgageBrain Classic. This
Mortgage Brain

Implementing GDPR changes (stage 6 of 6}

Stage Progress:
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Client Database
The majority of changes for GDPR are contained within the Client Database on MortgageBrain
ClassicThe client databases found by accessing it from the Launch screen, as shown.

File Documenfs Options Help
: Cli Client . D 5
B Exit b Dat::el;‘se [ Re,:f.:w “w Archiver “» Calc:ra'(or “» Calculator - Graphs  “» mﬁs “» Register “» Help

Terms of il

Sacond appiicant | Moigege Daals Mortgage Classic

|
Factfind \
|

Sourcing |__NewClient | _Recall Client_| Select archived document then click below to:
Reasons Why Wi ) o view | | Edit  J | Email | | Applyviamte |
Insurance me J
— I Date Source Description
Conveyancing | No archived documents for this client
SEx ®male O Female
MTE ‘
Date Of Birth | (dd/mm/yyyy)
Add Document Aue: s
Case Complete Salary 0 |
. 0 | 0
Overti
ertime ( Guaranteed ) (Regular )
Employment Employed .

Accounts (years)

Telephone |
Mobile No |
Second Charge Email
BusinessBrain Add ¥ =
= Address 2 A%
Valuation e v M| Please selecta value .. v
Loans s s [Hide Incomplete Factfind/RFR  [|Show Latest Duplicates Only

Documents Displayed = 0 of 0

| Training | Post code \ __ResetFilters | |Add Document|
Contact Us os/ﬁoggms B -
020 8665 3200 E pate el rcmg
www.mortgage-brain.co.uk

| osiwzz01 [ 17:11

When entering the client database, six buttare displged. Select Enter New Client Details or
Display Current Client Details to open the database.

0
Enter New
Client Details

Display
Current
Client Details

Search for a
Client

Open

Today's Dia y

Events

Browse
Through
Client List

Exit Client
Database

[~ Don't show this front screen in the future.
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The View menu, shown below, displays the features that have mtindedto address the number
of GDPR requirements.

File Ed] | View | Data Entry Options Administration| Window Help

° Documents @
e Meail Merge Options T

View Docs.
Template Designer

ﬁ Consultant Details

Launch Application List

@

Frint

i

Launch

s

Email

jst View

Partner ] e
Detal |4 Dormant Client List
Protected Client List

Consultant who

CiontAl | Deleted Client List owns this client, [T
Command Button Screen
Long! T i
i No of
ile [ =] e
Sumarme TelNo (Work]
ForeName Tel No (Mobile)
Salutation Email
Previous Tile
DOB Previous Sumame
Age Previous Forename
Sex Date of Name Change
Nationality Smoker ?
Nationalty Area = Do Not Mail ]
No of Applicants ==

I™ Clientis protected from deletion Details

e (5 (T
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List dormant clients

GDPR requires you jostify why you are keeping client datand if it is not required then it should be
removed Therefore, fiyou have clients in your database that you have not contacted for a number of
years andhere is no clear reason as to why yaxe holding their data,ienit is important that you
review these clients and delete them or contact them, whichever is most appropriate.

File Elit | View | Dita Entry Options Administration Window Help
0 I — @\

Mail Merge Options i
Template Designer
Consultant Details

i

Launch

s

Email
jst View

Deaif| Dormant Client List | -

) Consultant who
Client Ref, Deleted Client List owns this client, [T

Command Button Screen

(5 T :ulil’d Status -
= o of
[k Tel No (Home)
Sutname Tel No [Work]
ForeNarme. Tel No (Mobile)
Salutation Email
Previous Tille
DOB Previous Suiame
Age Previous Forename
Sex Date of Name Change
Nationality Smoker ?
Netionalty Area |—L| Do Not Mail r
No of Applicants .

I <<| >0

I™ Clientis protected from deletion Details

N (53 [T

When selectig the DormantClient List optionthere are a number of search facilities that you can
carry out aslsown in the dialogue box below.

Show clients for which no data has been modified:

* Inthe last |3 ,I years " Since this date:l

Exclude clients which have these types of documents saved:

[7 lustration |~ Factind |~ RFR |~ MTE application form

Update results |

Client name I Consultant I Last changed

< >

Select all Unselect all Delete I Exit I
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Having entered theearch criteria, the clienthat match are listed Clients that you no longer wish
to keep records of can be deleted individuallyattogether.

Hl Client Database = fa)
File Edit View DataEntryOptions Administration Window Help

Show clients for which no data has been modified:
@ Inthelast [1 <] years " Since this date:

Exclude clients which have these types of documents saved:
I llustiation [V Factfind [~ RFR [~ MTE application form

Client name | Consultant | Last changed

I Mr Second Secure Karen Crookes 20/Feb/2017 1333

[ M Sid Scenarios Karen Crookes 10/Feb/2017 11:04

[m] Karen Crookes 14/Feb/201712:26

] Mr Simon Secured Karen Crookes 03/Mar/2017 15:39
Karen Crookes 03/Mar/2017 13:46

< >
Select all Unselect all Delete Exit
==

I T iR PO CEa o Geietion Details

.00 [es[w

Delete Clients

When selecting th®eletebutton, shown above, th®elete functiondialogue boxbelow)contains a
variety of options fordeletion, whichare available when deleting individual clients and/or partners
However, vihen celeting clients via the DormarClients functionthe only optionisto deleteall data
from both applicants (where applicable)along with the ability to deleteaccompanying
documentation as wellThe assumption is that as the clients have been dormant for a period of time,
and therefore there has been no recent adifyithen there is no requirement to specifiyhat needs

to be deleted.

If, however, you wish to delete clients/partners and specific data individually, then this can be carried
out within the Data Entry Design option, or List View by using the Deleterbai@hown below.
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| Client Database [Mr Billy Bishopsgate] - g “

O n[[xa s B/ A&

w Docs Launch Email Print
Data Entiy View 1 ListView
= Cliontln i e
Client | Partner | User
Detait | Addre | Prevs | Prope | Bank | Emplo | PrevE | Financ | Anear | Acco. | Docto | Lende | Landk | Soficit | EstAc | Mise |
Ciert Ref: 55 1

i Delete Function

New Property Letto Buy
Address BuytoLet

Monthly Rental Incor + Delete the 'Property Details' section for this client.
oni o — s;"gzg}t';f:; i ¢ Delete o datafor the client (mair applcant]

| Delete allidata for the partner (second applicant]

Property Price 450000 LoanType e e
Loan Amount 1250000 o Ropaatt Beth lete all dat for this client
Teim of Loan 18 Yeas 6  Months S "
Equty 1200000 Type of propety I™ Delete documents

Source of Deposit e

. = Reason for
‘Year of Constiuction — for
— the deletion:

Number of bedrooms Regional Law
Construction

1] << [ i|

Survey Type

[cees [now

Whenever a deletion is carried out, themeasonshouldbe entered which will then be displayed in
the deleted clients report.

ol Client Database
File Edit View DataEntry Options Administration Window Help

/ol xalamlaldlelel
= =3 Dormant Clients

Diary/Scheduler
'3 Show clients for which no data has been mofied:
User
@ Inthe last <] vears C Sincethisdate: [
Detai | Ad i Solict | Esta | Misc |
T Exclude clients which have these types of documents saved:
[~ lustation [ Factfind [~ RFR [~ MTE appication form ﬁ Delete Function
Longiiane Update restils
l: Tict Teomaat Tltondy | Delete the ‘Client Details' section for this client
s i Second Secure Karen Crookes 20/Feb/) € Delete &l dataforthe client [main applicant]
Salutation 1 Sid Soenarios Karen Crookes 10/Feb/ ¢ Delete ol deta for the partner (scond applicant]
Karen Crookes 14/Feb] )
DOB e ey 03/Mar, ( Delete all data for the client and patne (both applicants)
g:: Karen Crookes 03/Mar. 7 Delste dosiinents
Nationalty
Nationality :‘:mn for  [Nolonger wish to use my services.
Selectall | Unselectal Delete |
oK Cancel
| <« =

. [es|w

The delete function asks for final confirmation as once the clients are deleted, they camestded.

Clients can be protected from deletionhis is documented in a separate section below.
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File Edit View

Data Entry Options  Administration Window Help

Client Database - o El

Detait | Ad

Client Ref:

LongName
Title:
Surame:

ForeName
Salutation

K-

Dormant Clients

Show clients for which no data has been modified:

@ Inthelast [ ] vears " Since this date:

Exclude clients which have these types of documents saved:

(o [ @]
=

I~ llustration v Factfind [~ RFR [~ MTE application fom

Update resuts

<

Client name | Consultant | Last chang
¥ Mr Second Secure Karen Crookes 20/Febi2t
[¥] Mr Sid Scenarios Karen Crookes 10/Feb/2t
] Karen Crookes 14/Feb/2t
L] Mr Simon Secured Karen Crookes 03/Mar/2t

Karen Crookes 03/Mar/2t

Selectal | Unselectal

Diary/Scheduler

User
Solicit | Estég | Misc | !
I

@ Delete Function

" Delete the ‘Client D etails' section for this olient

@ Are you sure you want to delete the selected clients?

=
E——

L |

= =k
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Deleted client list
To see ai$t of deleted clients select this option from the View menu, as shown.

File Edt | View ||Data Entry Options  Administration  Window Help

(<N Bocuments [}

e || Mail Merge Options

i

5

[emplates | ViewDocs | Launch Email Print
Template Designer List View
F Consultant Details
- Launch Application List
Detal: | 4  Dormant Client List evE | Financ | Anear | Accot | Docto | Lende | Landi | Solct | Estég | Misc |
) Consultant who
Ciert Ie': | Deleted Client List |ClientD ownsthiscient [
18
] -
{7 T Marital Status b
= No of
e TelNo (Home]
Sumame TelNo (work)
ForeNarme. Tel No (Mobile]
Salutation Email
Previous Titl
DOB Previous Sumame.
Age Previous Forename
Sex Date of Name Change
Nationality Smoker ?
Netionalty Area = Do Not Mail ]
No of Applicants [
I Client s protected from deletion Details

. [ees[w

Under the GDPR rules, when a client has lmated, there can be no record kept of any of the client
data. Therefore, the deleted clients list will only contain a uniqlier@ ID, who deletedthe client,
when and why.

- o N

[ | Show clients deleted since 1270372017 [ Include partal deletions

Client Ref | When

12/Mar/2018
1 12/Mar/2018

v
Nationalty Area - Do Not Mail I

No of Applicants |

EIRIES| T D

= [
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