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Save and Upload Credit Karma Reports to 
the Client Portal 

Credit Karma currently does not offer a simple downloadable version of the credit report, although 

this will change in the near future. However, there are still ways that you can save credit information 

into a document to upload to the Client Portal.  

Saving as A PDF 
 

The method outlined below will work when you open Credit Karma in Google Chrome or Microsoft 

Edge. 

Log into Credit Karma 

 

After logging into Credit Karma, you will see the usual summary screen. 

 

 

Click on the ‘My Credit Report’ option to access the detailed report information.  
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Saving the Credit Report Data 

 

The information in the credit report can be saved into a new document (a PDF) using most browser’s 

print function. From the screen above, either use the menu and select the ‘Print’ option, or press 

‘Ctrl + P’ on your keyboard – an example for Google Chrome is below. 

  

 

This will open the ‘Print’ window.  

If using Google Chrome, change the ‘Destination’ from the default printer to the ‘Save as PDF’ 

option.  
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If using Microsoft Edge, select ‘Microsoft Print to PDF’.  

 

In either case, the screen will now show an example of the document to being saved. Click the ‘Save’ 

button and choose a location to save the file. The name of the file, at this stage, can be changed to 

something more logical.  
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Once the file is saved, it can be uploaded to the Client Portal.  

Saving via Screenshots 

Log into Credit Karma 
 

After logging into Credit Karma, you will see the usual summary screen. 
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Click on the ‘My Credit Report’ option to access the detailed report information.  

 

Copying the Information to a Document 
 

This process can be repeated for each section required. The example below relates to ‘Public 

Information’, but applies to any section.  

Select the section to display the information on screen.  
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Using a Computer 
 

On a desktop/laptop, the page is saved to a Word document. Use the ‘Print Screen’ button (often 

shown on the keyboard as ‘Prt Scrn’ or similar) to copy the image, and then ‘Paste’ (Ctrl + V, or right-

click in the document and select ‘Paste’) it into a Word document.  

Additional screens can be added to the same document.  

 

 

Using a Mobile Device 
 

There are a number of options to copy the information. On a mobile device, simply use the device’s 

‘screenshot’ functionality to take a picture of the screen and then upload to the Client Portal.  

 

 

  

 


