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Mortgage Brain announces case tracking
enhancements to ConveyancingBrain
UK, January 31, 2017: Technology and software solutions expert, Mortgage Brain,
has announced a number of enhancements to its online conveyancing service,
ConveyancingBrain, making it easier for advisers to manage client cases and
conveyancing quotes.
As part of its intelligent case tracking process, advisers using ConveyancingBrain
(www.conveyancingbrain.co.uk), will now receive automated emails alerting
them to actions required or feedback from solicitors on current cases.
This enhancement will make the communication between the adviser, solicitor
and client more responsive, ensuring that important actions are less likely to be
missed and making the overall process much slicker from instruction to
completion.
In response to changes within the market a new filter has also been applied,
which enables advisers to obtain conveyancing quotes for property purchases
via a limited company. Advisers using the system also have the choice to provide
their clients with a conveyancing quote with, or without, a solicitors name.
Additionally, a new ‘re-quote’ feature has been introduced allowing advisers to
obtain fresh conveyancing quotes without having to retype client information.
Mark Lofthouse, CEO of Mortgage Brain, comments, “Listening to customers and
responding to market changes is paramount to the success of any technology
provider and we pride ourselves on our flexibility and responsiveness in continuing
to adapt our systems to meet the needs of our customers.
More/…
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-2“Over 1,000 advisers are currently using ConveyancingBrain and the latest
enhancements we’ve made to the system, particularly its case tracking
functionality, will make it even easier for them to stay on top of their cases, liaise
or communicate with a solicitor and provide a fully compliant audit trail during
the process.”
Dedicated solely for mortgage advisers, ConveyancingBrain, is available free of
charge and features a simple one-step registration and login process.
With commission payments - determined and personalised by an adviser - of up
to £300 per case, ConveyancingBrain offers advisers a flexible, safe and trusted
process and features a panel of solicitors that all have Conveyancing Quality
Scheme (CQS) accreditation, supported by a dedicated ConveyancingBrain
team.
- Ends About Mortgage Brain Limited








Mortgage Brain is an expert in technology and software solutions proactively
supporting Lenders, Networks, Corporates and Intermediary Mortgage Advisers.
Its integrated product suite includes Mortgage, Secured Loan and Conveyancing
sourcing - MortgageBrain Classic, MortgageBrain Anywhere, LoansBrain &
ConveyancingBrain, point-of-sale, CRM, compliance system - the Key, online
mortgage submission - Mortgage Trading Exchange (MTE), websites, calculators,
plugins - MortgageBrain B2C and Data Analysis & Lending Solutions.
Mortgage Brain has over 20,000 users of its products and services and is a Microsoft
Gold Certified Partner.
Industry awards include 4 times winner ‘Best Technology Provider’ at the Mortgage
Strategy Awards, the Pink Service Award for ‘Best Technology Provider’, and 4 times
winner of the ‘Technology Advocate of the Year’ at the British Mortgage Awards.
Mortgage Brain Holdings Limited, formed in 1986, is jointly owned by Barclays, Lloyds
Banking Group, Nationwide, Royal Bank of Scotland, Santander & Virgin Money.
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